
Look for the sticker on the 
side of the modem.

This number is the IP address.   

Please con�rm your IP 
address with us. Email this 
number to 
service@hurricanesimulator.com 
at your earliest convenience.

If your Modem does not have 
the “signal” light on please 
adjust the antennae or 
contact us for assistance.

THANKS!

The Cellular modem is the blue 
box located on the shelf inside 
the machine.

This modem is showing that it 
has a mobile signal....GREAT! 

www.hurricanesimulator.com/service.html
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How To:  Modem & IP address 
Please con�rm your IP address.  Email it to service@hurricanesimulator.com
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This modem is showing  no 
signal...problem!  Make sure 
the antennae is standing 
upright and adjust as needed.


